MABA roPOOA BNAOAUMUPA

NMOCTAHOBIJIEHUE
ot 22 ¢peBpans 2011 r. N 556

Ob YTBEPXXOAEHWUU AAMUHUCTPATUBHOIO PEMMAMEHTA NMPEOOCTABIIEHUA
AOMUHUCTPALMEN TOPOOA BNAOUMUPA MYHULIMIMATIBHON YCINYTU
Nno NPEAOCTABINEHUIO NH®OPMALIMXN OB OMEPEOHOCTU NPEAOCTABIEHUA
XUNbIX NOMELLEHUA HA YCNOBUSAX COLUUANBHOMO HAUMA

Cn1CoK U3MEHSIIOLLIMX [1OKYMEHTOB
(B peq. nocTaHOBNEHWIM agMUHUCTpaUuK ropoda Bnagnmupa
o1 25.10.2013 N 3879, ot 26.07.2016 N 2180, ot 03.08.2017 N 2694,
ot 23.07.2018 N 1680, ot 28.11.2018 N 2940, ot 07.11.2019 N 2954)

B cootBerctBUM Cc PepepanbHbiM  3akoHOM oT 27.07.2010 N 210-®3 "O6 opraHusauum
NpefoCcTaBeHNs rOCY4apCTBEHHBIX U MYHULMMANbHBIX YCIyr" 1 NOCTaHOBNEHMEM rMaBbl ropoga Bnagmmupa
oT 15.12.2010 N 4720 "O nopsgke pa3paboTkM M YTBEPXOEHUS agMUHUCTPATMBHLIX pernameHToB
NpegoCcTaBeHNS MyHULMNANbHBLIX YCAYyr" NOCTaHOBASAIO:

1. YTBEpAUTb aAMUHUCTPATUBHBIN pernaMeHT NpefocTaBneHns agMuUHUCTpaumen ropoga Bnagumupa
MYHUUMNANbLHOM YCryrM Mo npedocTaBrneHnio nHgopmaumm o6 odepegHOCTM NPefoCTaBEeHUs KUIbIX
noMeLLieHUI Ha YCMNOBUAX COLMansHOro Hamma (NpunoxeHue).

2. Ony6bnmkoBaTb JaHHOE NOCTaHOBIIEHME B CPEACTBAX MacCoBOW MHOpMaLUmu.

3. Hactosiwiee noctaHoBneHue BCTynaeT B CUMy CO AHSA ero oduumanbHOro onyonukoBaHusa B
CcpeacTBax MaccoBow MHGopMaLmK.

4, KOHTpOHb 3a UCMOJIHEHMEM MOCTaHOBIIEHNA BO3NOXKNTb Ha 3aMECTUTEIA aBbl ropoaa KonrawknHa
A.B.

maBea ropoga Bnagumupa
A.N.PbIBAKOB

MpunoxeHune

K MOCTaHOBMEHUIO

rnaebl ropoga Bnagnmmpa
o1 22.02.2011 N 556

AOMUHUCTPATUBHbIA PEFMAMEHT
NPEAOCTABJIEHUA AOMUHUCTPALIMEA TOPOJA BINAOVUMUPA MYHULMNANBHOW
ycnyru no nPEAOCTABNEHUIO MHPOPMALIUM OB OMEPEOHOCTU
NMPEAOCTABJIEHUA XUINbIX MOMELLEHUA HA YCNOBUAX COLIMANBHOIO HAUMA

CnnCoK M3MEHSAIOLLNX JOKYMEHTOB
(B peq. nocTaHOBNEHWI aAMUHUCTpaLmm ropoda Bnagumupa
oT 25.10.2013 N 3879, ot 26.07.2016 N 2180, ot 03.08.2017 N 2694,
ot 23.07.2018 N 1680, ot 28.11.2018 N 2940, ot 07.11.2019 N 2954)

1. OBLUME NMONOXEHUA
(B pea. NnocTaHOBMNEHNSA aAMUHUCTpaLUMK ropoda Bnagumupa
ot 07.11.2019 N 2954)

ALI,MI/IHVICTpaTI/IBHbIﬂ pernameHT npenocTtaslieHnA a,EI,MVIHVICTpaLI,I/IeIZ ropoga Bﬂa,EI,VIMVIpa
MyHVILI,VIFIaﬂbHOIZ ycnyrn no npenocrtaBlieHno I/IH(bOpMaLI,I/II/I (o]9] o4yepeagHOCTN npenocTaBlieHNA XUIbIX
nomMeLLeHnn Ha yCcnoBsuax counaribHoro Hanma (p,anee - aﬂMMHMCTpaTMBHbIVI pernameHT) yCTaHaBlnnBaeT
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nopaaoK npegocrtaBneHnsA MyHI/ILLI/II'I&J'II:HOI;I ycnyru n cCtaHaapT npeaocrtaBiieHnda MyHI/ILI.I/II'IaJ'IbHOI7I ycnyru.

3aaBuTENsIMM, UMEKLWUMKN MPaBO Ha MonyvyeHne MHgopmMauum 06 ovepefHOCTU MPeAOoCTaBMNEHUs!
XUNbIX MOMELLEHWA Ha YCMOBMAX COUManbHOrO Hanma, faBnsaTca rpaxaaHe Poccuiickon depepauuu,
COCTOSILLIME Ha Y4YeTe B KAYECTBE HYXKAAMLLMXCA B XKWMbIX NMOMELLEHMAX, NPegoCcTaBNaAeMbIX No AOroBopam
coumanbHOro HarMmMa B agMuHUCTpauumn ropoda Bnagummpa. OT nmeHun rpaxgaH 3asiBrieHust 0 MonyvyeHun
MYHUUMNANbHOM YCNyrM MOryT nodaBaTb MpPeACcTaBUTENM rpaxgaH Mo HoTapuanbHO 3aBepeHHOoM
AOBEPEHHOCTH, a TaKKe OMNeKyHbl HeAEeeCnOCOOHbIX rpaXkaaH.

MHCt)OpMaLI,MH O npenoctaBneHnn MyHI/ILI,I/II'IaJ'IbHOIZ ycnyrn  npenocraBndeTca  rpaXgaHam
ynpaeneHneM no y4yety n pacnpeneneHuo Kunow nnowaamn agMUHUCTpPaUnn ropoga Bna,u,leMpa.

Mprem rpaxgaH OCYLLECTBRSIETCS B nopsake odepeau. [ns nofyyYeHWUsi KOHCYnbTauuy rpakaaHuH
NpeabsiBsSeT JOKYMEHT, YAOCTOBEPSIIOLMIA NIMYHOCTL, M 06pallaeTcs K crneuuanucTy ynpaeneHus no yyeTy u
pacrnpeneneHuio XXunon niolaayn agMMHUCTpaummu ropoga Brnagumumpa.

Ecnu rpaxgaHuHa He yOOBNEeTBOPSET MoflydeHHas KOHCYnbTauusl, OH MOXeT obpaTuTbes (YCTHO Mnn
NMUCbMEHHO) K HayanbHWKY YrpaBrieHWs Mo y4yeTy W pacrnpedeneHuio XUMoi nnowagyM aaMUHUCTpauum
ropoga Bnagumupa.

Anpec mecTa npefocTtaBneHna MyHuumMnansHoW ycnyri: r. Bnagumup, yn. lopbkoro, a. 40, 2 atax,
kab. 219.

CnpaBoyHble TenedoHbl yNpaBrneHus no y4eTy 1 pacnpeeneHuio Xunon nnowaam agMmuHucTpaumum
ropoga Bragumupa, no KOTOpPbIM MOXHO MOMNyYUTb WHGOPMAaUMO O NpefoCTaBleHMn MyHULMNansHOW
ycnyru: 53 03 91, 36 28 97.

MpuemHbie gHW: NoHeaenbHWK, BTOPHUK, YyeTBepr ¢ 08.30 4 go 12.00 4 n ¢ 13.00 4 go 17.00 .

WHdopmMaLma o npegocTaBrneHUU MyHULMNAnbHOW YCrnyrym pasmelleHa Ha oduumansHOM cante

OpraHoB MeCTHOro camoynpasrneHus ropoga Brnagumupa no anektpoHHomy agpecy: www.vladimir-city.ru.
Agpec anekTpoHHoW noyThl: zhilye@vladimir-city.ru.

2. CTAHOAPT NMPEOOCTABJIEHMA MYHULUMNANBLHOW YCIYTU
2.1. HaumeHOBaHue MyHMLMNANbLHOMN YCNyrn

HanmeHoBaHne MyHuumnanbHow ycnyrm - "lpegoctaBneHve uHgopmauunm 06 o4YepegHoCcTU
nNpeaoCcTaBneHns Xnnbix NOMELLEHUIN HA YCIOBUAX COLManbHOro Hanma".

2.2. HaumeHOBaHue opraHa npegocTaBnAoLEero
MYHULIMNANbHYK YCyry

MyHuumMnansHas ycnyra npegocTaBnseTcs agMUMHUCTpaumen ropoga Bnagumupa v ocyllecTBnsietcs
yepe3 CTPYKTypHOe noapasfeneHue - YrnpaBrieHne Mo Y4YeTy W pacrpederneHuio KUMon nnolwiagu
aaMUHUCTpauuu ropoga Brnagmmupa (aanee - ynpaeneHue).

2.3. PesynbraThl NpeaoCcTaBNeHUs MyHULMNANbHON yCnyru

Pesynstatom npegocTaBneHvs MyHUUMMANbHOW YCnyrn SBASETCS npefocTaBneHve  3asBuTento
WHopmaLmm 06 odepeqHOCTU NPeAOCTaBEHNS XKUMNbIX MOMELLEHUIA Ha YCIOBUAX COLMAnbHOro Hanma:

1) yCTHbI OTBET 06 O4YepeaHOCTU MPEeAOCTaBMNEHUSA XUMbIX MOMELLEHUA HA YCIOBUAX COLMANbHOMO
Hanma;

2) HanpaBrieHve MUCbMEHHOro OTBeTa 00 O4epeaHOCTU MNPEedoCTaBIEHUS XKUIbIX MOMELLEHU Ha
YCMNOBUSAX COLManbHOro Hanma;

3) HanpaslieHne nMMCbMeHHOro oTBeTa 00 oTkase B npenocrtaBneHnn VIH(bOpMaLI,I/IM 00 o4yepeagHocTn
npenoctaBneHnA XUnbix NoMeLLEHNI Ha ycnosusax counarnibHOro Hanma.

2.4. Cpok npegocTaBfieHUAs MyHMLMNanbHON ycnyru

PaccmoTtpeHve nnucbmeHHoro obpalleHuns (3asiBneHus) o npegocTaBneHMn MyHULUNanbHON YCryru 1



WHOPpMMpPOBaHNE 3asBUTENst 00 OYEpemHOCTM MPEenoCTaBMNEHUS >KUMbIX MOMELLEHUA Ha  YyCroBMSAX
coumanbHOro Hamma ocyLecTBNATCs B TedeHne 30 gHEW CO AHS perncrpauumn nucbMEHHOro obpalleHms
(3asBneHns) ynpasneHnem.

B xoge nuyHoro npvema OTBET Ha ObGpallleHMe C Cornacusl rpaxaaHuHa OaeTcsl YCTHO BO BpeMs
npuema, ecrnv U3roXeHHble B YCTHOM oOpalleHn dakTbl U 06CcToATENbCTBA HE TPebyoT AONONHUTENbHO
NMPOBEPKMU.

2.5. NNpaBOBble OCHOBaHMA ANA NpeAoCTaBleHUA
MYHULMNanNbLHOW yCcrnyru

- XKunuwHein kogekc Poccuinckon ®epepaumuy;

- ®egepanbHbin 3akoH oT 29.12.2004 N 189-®3 "O BBegeHun B gencteue YKunmuHoro kogekca
Poccuinckon ®egepaunn”;

- ®epgepanbHbin 3akoH oT 02.05.2006 N 59-®3 "O nopsgke paccMOTpeHus obpalleHuin rpaxaaH
Poccunckon ®enepaunn’;

- ®epepanbHbIi 3akoH oT 27.07.2006 N 152-93 "O nepcoHanbHbIX AaHHbIX";

- ®egepanbHbIvi 3akoH oT 27.07.2010 N 210-93 "O6 opraHm3aumm npegocTaBneHns rocyaapCTBEHHbIX
1 MyHUUMNanbHbIX ycryr";

- 3akoH Bnagumupckon obnactu ot 06.05.2005 N 49-O3 "O lMopsigke BeAeHWUs opraHamm MeCTHOrO
CcaMoynpaBfieHns y4eTa rpaxaaH B KA4eCTBE HY>XOAIOLLMXCA B XUIbIX MOMELLEHUSX, NPELOCTaBAeMbIX MO
[0oroBopam coumnarnbHoro Hanma";

- noctaHoBneHune [ybepHatopa Brnagumumpckon obnactu ot 14.06.2005 N 339 "O wmepax no
peanusaunn 3akoHa Bnagmmupckon obnactn "O lNopsiake BegeHWs opraHamy MECTHOrO CamoyrnpasreHus
yyeTa rpaxgaH B KavyeCTBe HYXXOAKLIMXCA B XUIbIX MOMELLEHMsX, NpefoCcTaBnseMblX MO [OroBopam
coumanbHoro Hamnma";

- pacnopsbkeHne agMmuHMcTpaumm ropoga Bnagmmumpa ot 12.04.2011 N 70-p "O6 yTtBEpXOeHWUM
MonoxeHus 06 ynpaeneHumn nNo y4eTy U pacnpegeneHmnio XXUmon nnowanun n npusHaHnm yTpaTuBLLMMK CUIY
pacnopskeHui rmaebl ropoga Bnagnmupa ot 13.11.2008 N 683-p 1 ot 27.01.2010 N 59-p".

(B pen. noctaHOBNEHNA agMUHUCTpauum ropoga Brnagumupa ot 25.10.2013 N 3879)

2.6. NepeyeHb AOKYMEHTOB, HEOOXOAUMbIX Assi NpeAoCcTaBleHus
MyHULMNanbLHOMN YCIyru

Ons nony4yeHuna I/IH(bOpMaLI,I/IM 00 o4yepeaHoOCTN npeaocTtaBneHna XUnbix NoMeLLEHN Ha yCnoBuAx
coumanbHoro HammMma 3asaBuUTENb npenocraBndeT B yrpaBreHue:

1) 3asBneHune (Npu NMCbMEHHOM O0paLleHnn);
2) DOKYMEHT, yAOCTOBEPSIOLLMIA MTMYHOCTL (Ha NMYHOM npueme);

3) [OKYMEHT, noaTBepXOdalowWwuii MofIHOMOYMs npefctaButenss (B crydae obpalleHus  3a
NpefocTaBneHnemM MyHULMNANbHOWM YCIyrv NpeacTaBuTens rpaxaaHuHa).

2.7. NepeyeHb OCHOBaHMI ANA OTKa3a B NpMeMe AOKYMEHTOB,
HeobxoAMMbIX ANA NpeAoCTaBNeHUA MyHULMNANbHOW yCnyru

OcHoBaHui ona oTkasa B npueme y rpaxgaH JOKYMEHTOB HE MMEETCA.

2.8. lNepeyeHb OCHOBaHWUM ANA NPUOCTAHOBMNEHUA NpegocTaBneHus
MyHULMNanNbHOW yCryru unu otkasa B NnpegocTaBrieHnU
MYHULMNANbHOW yCcrnyru
(B peqd. nocTtaHoBnEHWs agMUHMUCTpauun ropoga Bnagnmumpa
ot 07.11.2019 N 2954)

2.8.1. OcHoBaHUs A5 TPUOCTAHOBIEHUS] MYHULMMNANBHOMW YCIyr OTCYTCTBYHOT.
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2.8.2. B npegocTaBneHnM MyHUUMNanbHOW YCyrM OTKa3biBaeTCH B Cryvyasx:
1) HenpeacTaBneHNss JOKYMEHTOB, yKa3aHHbIX B M. 2.6;

2) ecnv OTBET MO CyLIECTBY MOCTaBMEHHOIO B OOpalleHnn Bomnpoca He MOXeT ObiTb gaH 0es
pasrnawieHns CBeAEHW, COCTaBMSIOWMX MNEepcoHanbHble [aHHble Apyroro nvua. 3assuTento,
HanpaBuBLLEMY oObpalleHne, CoobLLaeTcs O HEBO3MOXHOCTM AaTb OTBET B CBSA3M C HEQOMYCTUMOCTbHO
pasrnalleHns yKkasaHHbIX CBEAEHWI;

3) obpalleHnst nnua, He COCTOSILLEero Ha y4YeTe B KauyecTBe HYXXOAMLMXCA B XKUIbIX MOMELLEHMSIX,
npenocTaBnsaemMblX No 4OroBopaM CoLmansHoro Hanva.

2.9. Pasmep nnartbl, B3UMaeMoW C 3asiBUTENA Npu NnpeaocTaBleHnm
MYHULIMNANbLHOW YCIyru

MyHuumMnansHas ycnyra npegocTtasnsietcs GecnnaTHo.

2.10. MakcMManbHbIM CPOK OXUAAHUA B ovepeaun nNpu nogaye
3asABneHusA o0 NpeaocTaBNeHUM MyHULMNarbHOW yCIyru 1 npum
nonyyeHuun pesynkrata NnpeaocTaBneHUss MyHULUNANbLHOW yCiyru

Bpewmsi oxugaHus B odepeam ons nogadn JOKYMEHTOB M MOMyYeHUs pesynbsraTta yenyri He npesbillaeTt
NATHagUaTb MUHYT.
(B pea. noctaHoBneHUs agMUHUCTpPauum ropoga Bnagummpa ot 25.10.2013 N 3879)

2.11. Cpok pernctpauum 3asaBrieHUs 0 NpeaocTaBleHUH
MYHULMNaNbHOW yCrnyru

3asBneHne O npedocTaBleHMn MyHULMNAnbHOM YCNyrn MOANEXuT obssatenbHOW perncrpauuun B
TeYeHve Tpex AHen C MOMeHTa MOCTYNIeHNs 3asiBNeHus B ynpasneHue.

2.12. Tpe6oBaHUA K NOMELLEHUSIM, B KOTOPbIX NpeaocTaBnsieTcsl
MyHMLMNanbHasa ycnyra, K 3any oXxuaaHus, Mectam AnA 3anofiHeHus
3anpocoB O NpeAoCTaBNeHUM MyHMLUNANbHOM YCIyru,
MHhOPMaLMOHHbIM CTEHAAM C 06pa3uamMm Ux 3anonHeHus
M nepevyHeMm AOKYMEHTOB

MomelueHuss ans paboTbl C rpaxgaHamy pacrnoraralTcs B MecTax, NMpUbnimkeHHbIX K OCTaHOBKam
06LLEeCTBEHHOIO TpaHCMNopTa, NPEATNOYTUTESNIBHO HAa HUXKHUX STaxKax 3aaHui.

Bxop B 30aHve gomkeH 6biTb 060pyA0BaH YA0GHOM NEeCTHULEN C MOPYYHAMM.

BHyTpy nmomelleHus 3gaHus B OOCTYMHbIX, XOPOLUO OCBELLEHHbIX MECTax Ha creuunanbHbIX CTeHAax
OOIMKHO ObITb pasMeLleHo: TeKcToBas MHdopmauus o6 OkasbiBaeMOW MyHULUMNANbHOW ycnyre, rpadukm
npvemMa rpaxgaH, nepeyHn JOKyMEeHTOB, 06pasLibl 3asBEeHNN.

MNog mecTo oxuaoaHms rpaxagaH oTBOAUTCA NMPOCTOPHOE NomMmeLleHne.

Mecta ans npvema rpaxgaH OOIKHbl ObiTb 060pygoBaHbl CTONamMM, CTYNbAMW AN BO3MOXHOCTM
0bopMIIEHNS AOKYMEHTOB.

KabuHeTbl, B KOTOPbIX OCYLLECTBMASETCA NpMeM 3asaBuTenein, AOMKHbl O6biTb 0O60pYAOBaHbI BbiBECKAMU
C yKasaHneM HoMepa KabuHeTa, HaMMEHOBaHWEM OTAeNa ynpaBrieHnsi, OCYLLECTBSOLWEr0 MyHULMNAMNbHYO
dyHKUM0, rpacmkom npuema.

Paboyee wmecTo cneumanucta OO/MKHO ObiTb 0OOpPyOOBaHO MNepcoHanbHbIM  KOMMbIOTEPOM C
BO3MOXHOCTbI 4OCTYyNa K He06xoaMMbIM MHPOPMaLMOHHBIM 6a3aM AaHHbIX, NevaTarLwum YyCTPOUCTBOM.

lMomelleHns, B KOTOpPbIX NpefoCcTaBnsaeTcs MyHuUMnanbHas ycrnyra, Mecrta OXuaaHus, mecta ans
3anoriHeHMs 3anpocoB, NHOPMALMOHHLIE CTEHObI C 06pasLamMmn 1x 3anofiHEHNsT U MEPEYHEM LOKYMEHTOB,
HeobxoaMMbIX ANs NPeAoCTaBNeHUs MYHUMLUNANbHOW YCIyrn, OOMMKHbI ObiTb AOCTYMHbI A4S MHBanNVMAoOB B
COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccunckon ®egepaumm o coumansHON 3almTe UHBanNMaos.
(ab3av BBEOEH NOCTAHOBMNEHNEM agMUHMUCTPaLMK ropoga Bnagmmumpa ot 26.07.2016 N 2180)
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2.13. NokasaTenu 4OCTYNHOCTU U Ka4ecTBa MyHMUUNAanbLHOM ycnyru

[NokasaTtensmu OOCTYNHOCTU N Ka4YeCTBa MyHMLlMHaﬂbHOVI ycnyru aBnar0TCA:
- MNPOCTOTa N ACHOCTb U3I0OXEeHUA VIH(bOpMaLI,I/IOHHbIX OOKYMEHTOB;

- npocpeccroHanbHas MoaroToBKa COTPYAHUKOB OpraHa, OCYLLECTBIISIOWEro npefocTaBrneHne
MYHULMMNANbHON yCnyru;

- BbICOKas Kyrbrypa OGCﬂy)KI/IBaHMFI 3asiBuTenen;

- cTporoe cobrnofeHne CpoOKOB MNPedOCTaBMEHUs MYHULMMASIbHOM YCnyrM W Opyrux TpeGoBaHwui
HacTosALLEero pernameHTa.

3. COCTAB, NOCNEAOOBATEJIbHOCTb A CPOKU BbINMOJNTHEHUA
AOMUHUCTPATUBHbDBIX NMPOLIEAYP, TPEBOBAHUA
K NOPALOKY UX BbINOJIHEHUA

OcyLIJ,eCTBJ'IeHVIe MyHl/ILI,I/IFIaJ'IbHOIZ ycnyrn BKIK4YaeT B cebs nocnegoBaTenbHOCTb cnegyrowmnx
aAMUHNCTPAaTUBHBLIX Nnpoueanyp:

1) Nnpuem rpaxagaH u permctpauust 3asiBNeHns;
2) paccmoTpeHne obpalleHus (3asiBNeHusl) rpaxaaHuHa;
3) noaroToBKa 1 HanpasrieHe NMCbMEHHOIO OTBETa 3asiBUTENIO.
3.1. MNpuem rpaxkaaH n peructTpaums 3asiBreHus

OcHoBaHuem angd Hadana a,CI,MVIHVICTpaTVIBHOVI npouenypbl ABnAeTcA NUCbMeHHOe WM YyCTHOe
obpalleHve 3aaBuTens.

Ina nonyyeHns NMMCbMEHHOro OTBeTa 00 oYepedHOCTV NPEdOCTaBIEHUSI XUMbIX MOMELLEHMIA Ha
YCMOBUSIX cCoLMaribHOro HaiiMa 3asiBuTeslb oGpalllaeTcs B yrpaBrieHne C MMCbMEHHbIM 3asiBIIEHNEM, KOTOpoe
perncTpmpyeTcsl YrorIHOMOYEHHbIM CMELManMCcTOM YMNpaBrieHnst B TeYeHWe Tpex AHeW C MOMeHTa
MOCTYNINEHUs 3asiBNEHUS B YTNpaBlieHne 1 nepeaaeTcs HavyarbHUKY yripaBrieHusl.

Ons nonyvyeHuna yCTHOIZ I/IHd)OpMaLI,I/IM 06 o4yepeaHOCTN npenocTtaBneHna XunblxX NnoMeLLeHN Ha
ycnosuax counaribHOro HanmMa rpaxagaHunH 06pau.|,aeTc;| K cneunanmncty ynpasneHuna ¢ yCTHbIM BOMPOCOM.

3.2. PaccMoTpeHue oGpalleHus (3asBrneHus) rpaxkaaHuHa

OcHoBaHMeM Ans Havyana agMUHUCTPaTMBHOM Mpouedypbl SIBASETCS OnpedeneHue HayarbHUKOM
ynpaBrieHns crneumanucTa, OTBETCTBEHHOTO 3a pacCMOTPeHMe obpalleHus.

YKasaHHbI cneunanuct ynpaeneHna npoBepdeTr cBeneHua Mo 3HeKTpOHHOI7I base Ha npegMmer,
COCTOUT NN 3adABUTENb Ha y4deTe rpaxaaH, HyXXOalWnXca B XUIbIX NOMeELWeHUAX, npenocrtaBndemMbiX no
gorosopam couuanbHOro HanMma, B agMUHUCTpaLUnn ropoaa BJ'Iaﬂ,VIMI/Ipa.

B xoge nuuyHOro npvema OTBET Ha obpalleHue C corfacusi 3asiBuTenst daeTcsi YCTHO, ecnu
N3MOXXeHHbIE B YCTHOM obpalleHun akTbl 1 06cToATENbCTBA HE TPEOYOT AOMNOMHUTENBHON NPOBEPKU.

3.3. NoaroToBka 1 HanpaBneHNe NMCbMEHHOro OTBETa 3asABUTENIO

OcHoBaHMEM ONs Havana agMUHUCTPATMBHOWM Mnpoueaypbl sBNsieTcs MHopMaums, nonyvYeHHasi no
3NEeKTPOHHON Base.

B crniy4yae nncbMeHHOro 06paL1J,eHVIFI, C Yy4eTOM nOoJlyd4eHHbIX no SHeKTpOHHOVI Gase cBegeHu,
cneunanmncT ynpasleHUa ToTOBUT MPOEKT MUCbMEHHOIo OTBeTa 3adaBUTEN0 WU Hanpaendetr ero Aand
nognncaHna HadanbHUKY ynpasieHn4d.

Cneumnanuct ynpaeneHna perncrtpupyer nognucaHHbIn  HadanbHUKOM ynpaesneHna OTBeT MU
HanpaBnAaeT 3aABUTENO MO No4YTe B TEYEHNE TpeEX OHen C MOMeHTa perncrpaunn oTeeTa.

4. ®OPMbl KOHTPOIIA 3A NCNMONHEHVUEM AAMUHUCTPATUBHOIO



PEFMAMEHTA

TeKyLIJ,VII7I KOHTPOI1b 3a MCNOoNMHEHNEM MYyHUUMNanNbHbIMU cnyxawmmmn ynpaeneHuna
aOMUHNCTPATUBHOIO pernamMmeHTa OCyLeCTBNAETCA HavYallbHUKOM yrnpaBleHN4.

KoHTponb 3a NOMHOTOW M KavyecTBOM MpedoCTaBfeHUs MyHUUMMANbHOW YCryru BkMYaeT B cebs:
npoBeAeHNe NPOBEPOK, BLISBNEHNE N YCTPaHEHWE HapyLUEHWIA NopsaKa U CPOKOB NPedoCTaBlEHUST YCNYTN,
paccMoTpeHvne obpalleHuin 3asBUTENEN B XO04e NPenoCTaBreHUst YCMyru, COAepalimx kanobbl Ha
peleHus, nenctens (6es3gencTame) cneumanmcToB yrnpaBneHust.

MpoBepkn MoryT BbiThb:
- NNaHOBLIMM (HEe pexe 0OQHOro pasa B rof);
- BHEMMAHOBbLIMW MO KOHKPETHLIM 0BpaLleHnsam rpaxaaH.

I'IpM npoBepKke MOrytT paccMaTtpmBaTbCA BCE BOMNPOCHI, CBA3aHHbIE C npeaoctaBlieHnem ycnyru, nnm
BOMNpPOCHI, CBA3aHHbIE C UCMOJIHEHNEM TOW NN UHOWN aﬂMMHMCTpaTMBHOVI npouenypbl.

5. 0OCYOEBHbIV (BHECYOEEHbIN) NOPAOOK OBXXANTOBAHUA PELLEHUA
U OEUCTBUN (EE3OEUCTBUS) OPTAHA, NMPEOOCTABNAIOLLEIO
MYHULIMNANBHYIO YCNYTY, A TAKXE OOMKHOCTHbIX NuL,
MYHULIMNANBbHbIX CIYXXALLUX
(B pea. noctaHoBneHWs agMUHUCTpauun ropoga Bnagnmumpa
oT 28.11.2018 N 2940)

3asaBuTenb MmeeT nNpaBo Ha obxanoBaHWe AeNCTBUIA (6e30eiicTBUA) U peLleHniA, OCYLLeCTBSEMbIX
(NpyHATLIX) B X04€e NpeaocTaBneHns MyHUUMNanbHOW ycnyru, B aocyaebHom (BHecyaebHOM) nopsiake.

Xanoba nopaetcs B NMUCbMEHHON ¢hopMe, B TOM YWCKE MPU NIMYHOM MpUeMe 3asiBUTEnNs, Uin B
3MNeKTPOHHOM Buae:

- raBe aAMUHUCTpaLMK ropoda Bnagumupa - Ha pelueHus 1 geicTeus (6esgeicTeue) ynpasneHus;
- B YNpaBrieHUE - Ha peLUeHust U AeicTBus (Ge3nencTeme) MyHMUMNAanbHbIX CYXalUX yNpaBeHus.
3asBuTenb MOXeT 06paTUTLCA C Xanobon, B TOM YMCNe B CreayoLWmX cryvasx:

- HapYyLLEHWE cpoKa perncTpauum 3anpoca 3asiBuTesNsi 0 NpeaoCTaBNeHn MyHULMNANbHON YCryri;
- HapyLLEeHWe cpoKa NpeaoCTaBneHns MyHULMMIAanbHOM YCnyru;

- TpeboBaHve y 3asBUTENS [OKYMEHTOB wNM WHdopmaumm nnbo ocyLlecTBneHust LeNCcTBUN,
NPeACcTaBreHNe WM OCYLLECTBMEHUE KOTOPbIX HE MNPEeLYyCMOTPEHO HOPMAaTMBHLIMU MPaBOBbLIMW aKTamu
Poccunckon depepaunn, HOpMaTUBHBIMW MPaBOBbIMU akTamMu Bnagumupckon obnactu, HOpMaTUBHbIMU
NpaBoBbIMW  aKkTamMy  MyHuMUMNaneHoro obpasoBaHuWsi ropog Bragumup gns  npegoctaBneHust
MYHULMNANbHOW YCIyTu;

- OTkaz B MpuemMe [OKYMEHTOB, TpenoCcTaBlieHWe KOTOPbIX MpPeayCMOTPEHO HOPMAaTUBHLIMM
npaBoBbIMK akTamu Poccuiickolt denepaumm, HOpMaTUBHEIMK NPABOBLIMU akTaMu Bnagumupckoii obnacTu,
HOPMAaTWBHLIMY NPABOBbLIMU aKTaMyn MyHULMNansHOro obpasoBaHus ropod Bnagumup ans npepocraeneHus
MYHULIMMANbHOM yCnyru, y 3asiBUTENS;

- OTKa3 B NpefoCTaBfeHMM MYHULMMANbHOW YCIyru, €Crnv OCHOBaHWS OTKasa He NpegyCMOTPEHbI
denepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBUM C HUMW MHBIMW HOPMATUBHbLIMK MPABOBbLIMU
akTamu Poccuiickon ®eagepaumm, 3akoHamMn 1 HOpMaTMBHBIMW NpPaBoBbIMK akTamu Bnagumupckon obnactwy,
HOPMaTUBHbLIMU NPABOBLIMY akTamMu MyHUUMNanbHOro obpasoBaHunsa ropoqd Bnagumup;

- TpeboBaHWe BHECEHUs 3asiBUTENEM NpU MPELOCTaBNEeHUWM MYHULMMNANbHOW YCryrM nnatbl, He
npeaycMOTPEHHON HOpMaTMBHbIMKM  NpaBoBbiMM  akTamu  Poccuiickon  depepaumn, HOPMaTUBHbIMU
npaBoBbIMM akTamMu Briagumupckon obnacT, HOPMAaTUBHLIMW MPABOBbIMW aKTaMu MYyHULMNANbHOIO
obpasoBaHus ropog Bnagnmunp;

- OTKa3 ynpasneHusa, npegocraBnaolero MyHmunnanbHyO yCcryry, ero pykosogutend B ncnpasneHumn
O0nNyUleHHbIX onevyaTtok U OWKNBOK B BblAaHHbIX B pe3ynbrate npenocTtaBrieHnA MyHI/ILI,I/II'IaJ'leOI;I ycnyru
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[AOKyMeHTax Nbo HapylleHne YCTaHOBMNEHHOTO CPOKa TakMX UCTpaBleHuit;

- HapyleHue cpoka unu nopsiaka Bblgayu [OOKYMEHTOB MO pesynsrataMm  MpefoCcTaBneHus
MYHULMNANbHON ycnyru;

- MPUOCTAHOBIIEHNE NPEAOCTaBNEHNS MyHULMNANIBHON YCINYrK, €CN OCHOBAHWS MPUOCTAHOBMEHMUS He
npeaycMOTpeHbl HOPMaTUBHBIMU NPaBoOBLIMK akTamu Poccuiickon ®enepaumm, HOpMaTUBHBIMU MPABOBbLIMM
akTamu Bnagmmumnpckonm obnactun, HOpMaTUBHBIMU NPABOBLIMU aKTaMy MyHULMMANbHOrO 06pa3oBaHus ropoa
Brnagmumunp;

- TpebGoBaHVWe Yy 3asiBATENS MpU NPedoCTaBlNeHUM MyHULMNANbHOW YCIyrM OOKYMEHTOB WU
MHOpMaLMK, OTCYTCTBME M (UNK) HEOOCTOBEPHOCTb KOTOPLIX HE YKa3biBanuicb Npu NepBoHaYaribHOM OTKase
B MpuemMe [OOKYMEHTOB, HeoOXoAMMbIX [Ans MNpedoCTaBreHuss MyHUUMnanbHoW ycnyru, nmbo B
NpeaoCTaBneHN MyHULMNANbHON YCIyry, 3a UCKITIOYEHMEM CITyYaes:

a) Uu3MeHeHMs TpebGoBaHWA HOPMAaTWMBHLIX MPABOBLIX aKTOB, KacalowWwuxcs NpefoCTaBneHns
MYHULMMANbHOM ycryr, nocre nepBoHaYaribHOW nofjayn 3asiBrieHVsl O NpefoCTaBNeHUur MyHUUMNanbHOM
ycnyruy;

6) Hanmuuusi oWwWMGOK B 3asiBIIEHUM O MPEAOCTABIIEHUM MYHUUMNANbHOW YCNyrM U [OKYMEHTax,
noAaHHbIX 3asiBUTENeM Mocfie MNepBOHaYaribHOrO OTkasa B MpuemMe [OOKYMEHTOB, HeoBXOoauMbIX Anst
npeaocTaBneHns MyHUUMManbHOW ycrnyr, nNuBo B MNpedoCcTaBneHuM MYyHUUMMAnbHOW ycrnyru M He
BKIIOYEHHbIX B MPEeACTaBNEHHbI paHee KOMMNMEKT JOKYMEHTOB;

B) NCTEYEHNA CpOKa DencTBeus LOOKYMEHTOB U UsMeHeHue VIH(*)OpMaLI,VII/I nocrne nepBoHa4YaribHOro
OTKa3a B npuneme [OOKYMEHTOB, HeobxoauMMbIX Ans npenoctaBneHnA MYHVILlVIﬂaﬂbHOVI ycnyra, nméo B
npenocrtaBneHnn MYHVILlVIHaﬂbHOVI ycnyru,

r) BbISBNEHUA OOKYMeHTanbHO MOATBEPXAEHHOro pakta (Npu3HakoB) OWWMOOYHOTO WK
npoTMBonpaBHOro  gencreusa  (6esgencrTeus)  pykoBoauTens  yMpaBreHwWs,  NpegocTaBnsioLlero
MYHULMNANbHY YCyry, MyHULMMIansHOro CryXallero ynpasneHns npu nepBoHavanbHOM oTkase B npueme
[OKYMEHTOB, HeoOXoouMbIX Ansi MpedoCTaBMneHns MyHuumMnanbHOW ycnyrv, nubo B npenocTaBreHuu
MYHULMNANbLHOW YCNyrn, 0 YeM B MUCbMEHHOM BWAE YBEOOMMSETCA 3asABUTENb, a TakkKe MNPUHOCATCS
W3BMHEHWS 3a JOCTaBleHHble Heyao6CTBa.

Xanoba nopgaetca u paccmartpvBaeTcs B nopsgke, ycTaHoBrneHHoMm depeparbHbIM 3aKOHOM OT
27.07.2010 N 210-93 "O6 opraHusaLun npegocTaBneHns rocygapCTBEHHbIX 1 MyHULMNANbHbIX yenyr".

YKanoba moxeT ObITb HanpaslieHa no no4te, Ha O(*)VILI,VIaJ'IbeIIZ cant OopraHoB MeCTHOro
camoynpaBlieHua ropoga BﬂaﬂMMMpa, yepes MHTepHeT-I’IpI/IeMHyIO, a Takke MOXeT OblTb NnpuHATa Npu
JIMYHOM npueme 3adaBuUTeNA.

Appec agMmuHucTpaumm ropoga Bnagumupa anga noytoBbix otnpasnenun: 600000, r. Bnagumunp, yn.
lopbkoro, g. 36, agpec oduuManbHOrO cawTa OpraHoB MECTHOro camoynpasneHus ropoga Bragumwupa:
www.vladimir-city.ru. VHTepHeT-npuemMHas Haxogutcs Ha oduumanbHOM CcanTe OpraHoB MECTHOro
camoynpasneHus ropoga Bnagumupa B pasgene "MHdpopmauusa ans HaceneHns".

Xanoba, nocTynuBlias B agMMHUCTpauMiO ropoda Bragumupa, noanexuT pacCMOTPEHUIO
JAOIMPKHOCTHBIM NULOM, HadeneHHbIM MONMHOMOYMSAMU MO PacCMOTPEHUIO XKamnob, B TedeHue NATHaguatu
pabounx OHeN co OHA ee perucTpauuu, a B criydae obxanoBaHus OTKasa aAMWHUCTpauuu ropoga
Bnagumupa, OOMKHOCTHOMO Nuua agMUHUCTpauun ropoda Bnagumupa B npveme OOKYMEHTOB Y 3asiBUTENS
nMéo B ucnpaBneHuy [OOMNYLIEHHbIX One4yaTok W owWKnBoK unvM B criydyae 06XanoBaHuWa HapylleHus
YCTaHOBMEHHOro CPoKa TakuMxX UCMPaBNEHNi - B TeYeHne NaTt paboumnx AHen co OHA ee perucrTpaLuu.

Mo pesynbTaTaMm paccMOTPeHUs Xanobbl agMUHUCTPauMsa ropoga Bnagumupa npuHumaeT ogHo U3
CreayoLWwnx peLleHuni:

- YOoBreTBOpsieT xanoby, B TOM 4ucrie B OpMe OTMEHbl MPUHSATOrO pPEeLUEeHUsl, MCrpaBreHus
OONyLIEHHbIX agMUHWUCTpauuneln ropoda Bnagmmupa onedaTok M owmbok B BblgAHHLIX B pesynbraTte
npeaocTaBneHus MyHUUMNanbHOM YCnyrn JOKYMeHTax, Bo3BpaTa 3asiBUTEN0 OEHEXHbIX CPeacTs, B3MaHue
KOTOpPbIX He NpPeayCMOTPEHO HOPMAaTMBHbLIMU MpPaBoBbIMK akTamu Poccuiickoin denepaumn, HopMaTUBHBIMM
npaBoBbIMM akTaMu Bragumupckoit obnacTv, HOPMAaTVMBHLIMW MPaBOBbIMKA aKTaMu MYyHULMNANbHOro
ob6pasoBaHus ropog Bnagnmnp;

- OTKa3blBa€eT B yAOBI1IETBOPEHUN »Xanoobbl.
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He nosgHee aHs, cnegyowero 3a AHEM NPUHATUS peLUeHUsl, 3asBUTEN0 B MMCbMEHHON chopme 1 no
XENaHuio 3asaBUTENS B SMEKTPOHHOW (bOpMEe HanpaBnsieTcad MOTMBUPOBAHHBIA OTBET O pesynbrarax
paccMoTpeHus xanobsbl.

B cnyyae yctaHOBRneHus B Xo4e WNM MO pesynbratam pacCMOTPEeHMs xkanobbl NMpu3HakoB cocTasa
agMUHUCTPATMBHOIO MPaBOHAPYLIEHWUST UMW MPECTYNNEeHNs OOMKHOCTHOE nuuo, paboTHUK, HapeneHHble
MONMHOMOYMSIMM MO PACCMOTPEHUIO Xanob B cOOTBETCTBMU C YacTbio 1 cT. 11.2 degepanbHoro 3akoHa oT
27.07.2010 N 210-93 "O6 opraHusaumm npenocTaBfeHUsl rOCY4AapPCTBEHHbLIX M MYHMUMMAMNbHbBIX yCryr",
He3aMeanUTENbHO HamnpaBnsaloT MMEeKLNECs MaTepuanbl B opraHbl NPoKypaTypbl.

B oTtBeTe no pesynbratamMm pacCMOTPEeHUA »anobbl YKa3blBakOTCA:

a) HaMMeHOBaHWe YynpaBneHusl, NPeooCTaBNSAWEr0o MyHUUMNANbHYIO YCNyry, pacCMOTPEBLLErO
ano0y, OMKHOCTb, (aMUNNs, UMS, OTYECTBO (MPWU HanNU4MKn) AOSMKHOCTHOMO NMUA, NPUHSIBLLETO peLueHne
no xanobe;

6) Homep, gaTta, MecTo NMPUHATUS PeLLEHMs!, BKIOYas CBeAEHMS O JOMKHOCTHOM fuue, pelleHne unm
aenicteue (be3nenicTene) KOToporo obxanyercs;

B) hamMunusi, UMsi, OT4ECTBO (NPU HaNU4YUK) UM HAMMEHOBaHMWE 3as8BUTENS;
I') OCHOBaHWS AN NPUHSTUS peLleHnst No xanobe;
4) NnpuHAToe No xanobe pelueHwue;

€) B Ccryyae npusHaHusi >kanobbl Mognexallert yOoBMeTBOPEHUID B OTBETE 3asiBUTENO AaeTcs
WHOpMaLMS O AENCTBUSAX, OCYLLECTBSIEMbIX YNpaBeHneM, NpeoCTaBnsoWMM MyHULMNANbHYO YCIyry, B
Lensix HesaMeAnUTeNnbLHOro YCTPaHEHUS BbISIBMEHHbIX HAPYLLEHWIA NPY OKa3aHuM MyHULUNanbHOW ycrnyru, a
TaKkKe NPUHOCATCA U3BUHEHUSI 3a JOCTaBMEHHbIE Heya06CTBa M ykasbliBAeTCs MHOPMaLUsSt O AanbHENLLNX
[eNcTBUsIX, KOTOpble HEOBXOANMO COBEPLUNTL 3asiBUTENIO B LIENSIX NOMYYEHUST MyHULMMATNBHOW YCNyTu;

X) B criyyae MpusHaHusa kanobbl He MOoAnexallelr YOOBMNETBOPEHUIO B OTBETE 3asiBUTENIO datloTcs
apryMEHTMPOBAHHbIE Pa3bsiCHEHUSI O MPUYMHAX MPUHSITOTO PELUeHWsl, a Takke MHopMauus O nopsiake
06)XanoBaHWs MPUHATOMO PeLLEeHNs.
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